Wucrpykuuns ain pa6ornuxos "
10 00ecneYeHHI0 10CTYIAa HHBAJIHI0B K yeayram'u
MAY J10 «IMII n.Y pansckniix»

Hacrosumas npumepras nacrpykums s PabOTHHKOB 10 0GECIEYEHUIO TOCTYIA HHBATHIOB K
yeayram u 00beKTaM, Ha KOTOPBIX OHH IIPELOCTABISIOTCS (nanee — mpUMepHas HHCTPYKLHS )
Pa3paboTaHa Ha OCHOBE METOAMYECKHX MATEPUANOB i 00yUeHHUS (MHCTPYKTHPOBAHHS) COTPYAHUKOB
yapexaenuit MC3 u ipyrux opranmsanmii no Bonpocam obecrneuenus JOCTYTHOCTH JJIsi HHBAJIUAOB
YCIYT M 00BEKTOB, HA KOTOPBIX OHH MPEIOCTABIIAIOTCS, OKA3AHMS IPH 3TOM HEOOXOAUMOM TIOMOLIM, U
MOKET OBITh MCTIONB30BAHO MPH HHCTPYKTHPOBAHMMU PaOOTHHIKOB COLMATBbHOI Cheph MPH MpHEME MX Ha
PaboTy, a Taroke IPH OKA3AHMH YCIIYTH HHBATHIAM.

1. Obwue npasuna ymuxema

Ilpu npenocrasnennn yenyr uasamumam HE00X0MMO cobIIoAaTh crenyromye ofmue npaBua
ITHKETA NPH O0ILEHHH ¢ HHBAJINAAMH, KOTOPBIMH MOTYT BOCMOJIb30BaThCsl PAOOTHUKH OpraHM3aLyii,
HPENOCTABIAOIINUX YCIYTH HACETICHHIO, B 3aBUCUMOCTH OT KOHKPETHO! CHTYalUu;

1.O06pawenue  x  wenceexy: worma  Bbl pasrosapvBacTe ¢ wMHBaIMIOM, obpalnaiirecs
HETIOCPENCTBEHHO K HEMY, @ HE K CONPOBOXKIAKILEMY HITH CYPIONEPEBOAUHKY, KOTOPBIE IIPUCYTCTBYIOT
TIPH PasroBope.

2. Hoxcamue pyxu: KOraa Bac 3HAKOMSIT C MHBA/I/IOM, BIIOJIHE €CTECTBEHHO TMOXATh EMY PYKY:
A@XC TEM, KOMY TPY/IHO NBHIaTh PYKOH MIIM KTO MOJIB3YETCS TPOTE30M, BIOJTHE MOKHO HOYMKATE PYKy —
NIPaBYIO MK JIEBYIO, UTO BIIOJHE AOMYCTHMO.

3.Hasvieaiime cebs u Opyeux: Korna Bbl BCTPEHACTCCh C YCIOBEKOM, KOTOPBIH IJIOXO BUIUT HIIH
COBCEM HE BHMIWT, 00s3aTeNbHO Ha3bIBaliTe cebs M Tex JFOZIEH, KOTOPbIE MPHIILIK ¢ BamMH. Eciu y Bac
o0uwas Gecena B rpynne, He 3a6biBaiiTe HOACHUTB, K KOMY B IaHHbIH MOMEHT BBl 00palllacTeCh, U HA3BATH
ceos.

4.[Ipeonodicenue nomowu: ecnu Bbl NpEANaraeTe MOMOLIb, JKIWUTE, MOKA €e MPUMYT, a 3aTeM
cnpamHBaﬁTe, 49TO H KakK acjiaTh.

5.Adexeammnocme u eexciusocms: obpawaiTech K B3pDOC/BIM HHBAIMAaM KaK K B3POCIIBIM
3M0POBBIM TIONSIM, & HE Kak K etssM. OOpamateCsi K HUM 110 HMEHH M HAThl BO3MOXKHO TOJNBKO B TOM
Cllydae, €CIii Bbl XOPOIIO 3HAKOMBI U Balll COOECEHUK MO3BOJISET BaM TAKOE obpatueHue.

6. He onupaiimece na xpecio-konscry: OMUPaTHCs UJIM BUCHYTh HA YbE€H-TO MHBATUAHON KOJISACKE —
TO K€ CcaMoO€, 4TO OMMpaThCsi WIIM BHCHYTh Ha €€ oOnajaTelie, M 3TO TOXKE MONKET pasapaxkaTs.
HMHBamaHas KoJsCKa — 9TO YacTh HEMPUKACAEMOTO NPOCTPAHCTBA YEJIOBEKA, KOTOPBII €€ HCIIOJIb3YET.

7. Buumamenvnocme u mepnenusocme: Korna Bbl PasroBapuBacTe C YEIOBEKOM, MCITbITHIBAOIIHM
TPYAHOCTH B OOILEHHH, CIyINAWTE €ro BHUMATEIBLHO. Bynete Tepnenussi, sxauTe, Koraa 4enoBek cam
3aKoH4YMT (pasy. He nonpasnsiite ero u ne fiorosapyBaiiTe 3a Hero. Hukorna He npuTBOpSiiTECH, YTO BbI
TIOHNMACTE, €CJAN Ha CamMOM JieNle 9TO He Tak. IloBTOpHTE, uTO BBI MOHSIM, 3TO MOMOXET YEJIOBEKY
OTBETUTH BaM, a BaM — IOHSATH €r0.

8.Pacnonooicenue ona Gecedwvi: xorna Bbl FOBOPUTE C YEJIOBEKOM, IOJIb3YHOIIMMCS WHBAJIMIHOM
KOJIACKOH MM KOCTBUIAMH, PACIIONIOKHUTECh TaK, YTOObI BALIM U €0 I1a3a GbUTH Ha OIHOM YPOBHE, TOT1a
BaM Oyzer nierde pasroBapusath. Pasrosapusas ¢ TCMH, KTO MOXET, YUTaTh 110 ry0aM, pacroyioimUTECh
TaK, 4T00bl Ha Bac mazan cser, u Bac 6bu10 XOpOLIO BHIHO, rocTapaiTech, 4rodbl Bam Huuero (ena,
CHUIapeThl, PYKH ), HE MELIAJIO.



“ICTKO, HO KIMEHTE B BHTY, 4TO HE Bce JIOZIN, KOTOPBIE MIIOXO CIBILIAT, MOTYT YHTATh 110 TyOam.
10. He cwywaimecs, ecnn CIIY4alHHO NOMyCTHIH OTJIOLIHOCTh, CKasaB "YBugumcs" wmu "By
CIIbIanu 06 stom... 7" TOMY, KTO HE MOXXET BUIACThb UITH CJIBILIATE,

IPDUHIMI  OKa3aHUS TIOMOLIH — He HaBPEIUTh B pe3ylbTaTe HEIIPENYCMOTPEHHBIX PHUCKOB U
00CTOSATENBCTB.

Cotpynuuku, HETMOCPENCTBEHHO OCYINECTBIAFOLIUE padoTy ¢ uHBanMmaMm, MOIDKHBI MPOXOIUTH
HHCTPYKTaXXK 1O 00ECTeYeHuo AOCTYNHOCTH 11l MHBAMIOB YCIYT M 00beKTOB, Ha KOTOPBIX OHU
NPEAOCTABIISIOTCA, NPH MPUEME Ha padoTy B yupexneHuy, TIpY TICPEBOZIE HA JPYTyYI0 NOJHKHOCTB, a
TAKOKE HEOOXO0IMMO IIPOXOIUTH TIOBTOPHBIH HHCTPYKTaX O/IMH pa3 B TpH (0MH) roza.

OtHocuTech K NPYromy 4YeliOBEKY, Kak K cebe CaMOMy, TOUHO TaK K€ ero yBaxaiite — u Torna
OKa3anue yClIyrd B yUpeIKAECHHH H OBIICHHE OyayT > dexTrBHBIMY.

1L Conpososcoenue unsanudos Ha npuéme 8 yupexcoenuu

st obecnieuenns AOCTyNa HHBAIKIOB K yCIyTaM U 06beKTaM, Ha KOTOPBIX OHM MPEIOCTABIISIOTCS,

CHICLHANCTY MPH MPUEME MHBAMIA B YUPEXIAEHUE HEOOXOTHUMO:
Pacckazats MHBAIINIY 00 apXUTEKTYPHbIX 0COBGEHHOCTSX 3MaHHS YIPEIKIEHUS
- KOJIMYECTBE 3TaxeH,
- OCHOBHBIX HEOOXOMMBIX KIIMEHTY CTPYKTYPHBIX MOAPA3AENEHUSX YIPEKACHHSA H MECTAX X
PaCroNOKEHHS B 3IaHUH, B KAKOM KaOHHETE K KOMY 00paTHTBCS 110 BOIPOCAM, KOTOPbIE MOTYT
BO3HHKHYTb B XOJI€ NMPENOCTABIICHUS YCIIyTH;
- PacCIiOIOXKEHUE KOMHAT FMTHEHBI 1 CaHy3JI0B.

2. Paccka3sars, YIUTBIBAS CTENEHb COLMANBHBIX OrPaHHYEHHI KIIUCHTOB, 00 0COOEHHOCTAX
OPraHH3aLMK NOCTYIHOM CPEbI B YUPEIKICHHH: HAIMUHK MaHAYCOB, MHEMOCXEM, TAKTHIIbHBIX
AOPOXKEK, IOPYIHEH M TAKTHJILHBIX METKAX Ha HUX, udTa v 1.1. Ocoboe BHUMAaHME o0paTuTh Ha
SHAKH, NPEAYTIPEKAAFOIINE 00 OMACHOCTH: 3BYKOBBIE CUTHAJIbI TPEBOTH, CBETOBBIE TabJ10,
O0YYHTB SKCTPEHHO SBaKyallH, Haubonee GbICTPbIM 1 Ge30nacHbIM criocobaM BEIX0JA 13
3MaHUsL.

3. Tlposectu OKCKYPCHIO 10 YUPEIKIEHHIO C KITHEHTOM, 00paTuB ero BHMMaHue Ha pacrnoyiokeHue
CaHMTapHbIX KOMHAT, JIECTHULI, NAHAYCOB K JTUQTA, CTONOBOM WK Oydera (ecnu onu HMEETCS ),
MECT LU OTAbIXa (KOMHATBI JUIsl PENaKCaLiy, 3ana, (oiie, JKUBOTO WK 3eIEHOrO YroJKa u T.1.).
ITpu HeobxomumocTu 00paTHTh BHUMAHHE Ha MEXAHH3Mb] OTKPbIBaHHSI-3aKPBIBAHMUS JIBEPEHi,
CaHUTAPHBIX TPHGOPOB, 06y YnTh MEXaHM3MY UX OTKPBIBAHUS-3aKPbIBAHUS, TOKA3aTh KHOMKH
9KCTPEHHOIO BbI30BA IEPCOHAIA,

4. Tlo3HAKOMHTH HHBATMIA CO BCEMI CTCHHANCTaMH, 33/1eHCTBOBaHHBIMU B paGoTe ¢ HUM, JINYHO,
TIPEICTABMB 110 (paMUIIMH, UMEHH U OTHECTBY CHELUMANINCTA U MHBATMAA APYT Apyry.
Hudopmuporats, k KOMY OH JIOJDKEH O0PaTHTBCS BO BCeX CllyHqasX BOSHMKAIOLINX 3aTPyAHEHHI

5. Tlpu 3aBepiuenun NpUEMa B YIPEXKACHHE YTOUYHHTD, OCTAIHCE Y HETO JIK KaKk1e-n1ubo BOmpoCk!
HJTH 0COOBIE NMOKETaHHS.

1I1. Conpososcoernue unsanudos
Npu OKA3aHUU UM COUUAIBHBIX YCTye

ns obecneuenns ZI0CTyITa HHBAJIM/IOB K YCIIyraM U 00beKTam, Ha KOTOPBIX OHM NPENOCTABISIOTCS,
TIpY OKa3aHMHU yCIIYTH B YUPEKIEHUH HEOOXOIUMO:

- 4ETKO Pas3bACHUTE rpaduk okazaHus YCIYTH (BbIIaTh pacnycanme MEPOTPUSTHS, 3aMTHCaTh Ha
JTUCT BPEMs ¥ MECTO OKA3aHHSI YCIYTH U T.J1. ).

- YKa3aTh MECTO €€ NpOBeNeHHUS (I0KA3aTh HY>KHBIH KaOUHET), aKLIEHTUPOBAB BHUMAHHE Ha MyTh 110
YUPEXKICHHUIO OT BXOA 10 KaGUHEeTA.

CyLIECTBYIOT CBOM 0COGEHHOCTH OKA3aAHHS Pa3HBIX BUJIOB COLUMANBHBIX YCIIYT, HA 9TO cnenyer
00paTUTh BHUMAHHE CHIEUATHCTOR VUPEKIEHUS.




cobmonars TETKYI0 TUCTAHIHIO B ob1mennn, u3derars TNIPOSIBIIEHHH HaBS34YMBOCTH, MPEHEOPEXXUTENTLHOTrO
WM HAIMEHHOro («s BCé 3Hal0, a BbI HUYEro») TOHA B pasrosope. Ilpu nposiBnenmsx OecriokolicTga,
KOTOpOE MOXEeT ObITh BBI3BAHO YCTAJIOCTbIO, HENPHUATHOH njis MHBalMAa TEeMOW pasrosopa,
HEOOXOAUMOCTBIO MOCCINECHUS CaHUTAPHOI KOMHATBI, 1eeco00pasHo IPEANONHUTE ClIeNath nepephis,
TIPCANIOKUTE HEHAZONTO BBIHTH, eclin HMCCTCA B TOM HEOOXOAMMOCTS.

Hnst  obGecrnieuenns KOM(OPTHOr0 ¥ MakCHMAIILHO 3¢ dexTuBHOrO MOJly4eHHsI  yCIyr npu
NIPOBEACHUHN T'PYIIMOBBIX COLMAIIbHO-ITCUXOJIOTHYECKHUX MEPOIIPUATHH HAA0 KOMILJIEKTOBATE TPYNIbI ¢
Y4ETOM BO3paCTHBIX, GyHKUHOHANTBHBIX, TICUX03MOLIHOHANBHBIX OCOGEHHOCTEH KITHEHTOB,

Ipu xommnexrauun TPyNn  KJIMEHTOB, TIOJIyYarouux COLHANBbHO-NIEAArOrHYECKHe YCIyrH,
HEOOX0IMMO 06BenUHSTE KIIMCHTOB O OXHOMY HWJIM HECKOILKHM TIpU3HAKaM, B MEPBYI0 OYEPEnb, 110
UCJSIM  IPENOCTABNEHUS yCayr u BO3pacTy. KOHTHHTeHT nomkeH 6pith NPUOU3UTENBHO ONHOI
BO3PacTHOM rpymmsl, ypoBHs 3HAHWUH, YyMEHHH u BOCIIDHATHA MH(OPMALMH, JKENATENbHO
3a00/1eBaHUSIME O1HOIH HO30JI0TMY€CKO# TPy, Hanpuwmep, B onnoit TPYNe COEAMHATD CNa0OBUASIINX
u  crabocapimanmx HEUenecootpas3Ho, Tak kak HEOOXOMUMBI  pa3nuunbie NOJIXOZbI K METOJHKE
TIpenoaBanus y4ebHoro Matepuaa, BbIOOPY HArNSAHBIX TI0COGHI 1 T.JI.

IIpu okazanumn MEPONPUATHH COLHOKYJIbTYPHBIX H COHAIEHO-CPEXOBBIX YCIAYT, HMEHOIIHMX
AOCTATOYHO AJIUTENbHYO BPEMCHHYIO MPOTSHKEHHOCTD, a TaKKe TIpY TNIPOBENCHNN 3KCKYPCHIA, cremyer
YUHUTBIBATb OBITOBBIC 3aTpyIHEHHs WHBAJIUIOB - MOCIENCTBHUS 3a00/I€BAHMUSL. Hanpumep, unBamumsr ¢
HApYHICHUSMH  OMOPHO-ABUTATEILHOIO anmnapara (HHBaanLI-Konﬂcqunm) MOTYT OTKa3bIBATHCS OT
YHacCTHs B MEPONPHATHAX B CBS3H C HEOOXOTMMOCTBIO YacTOro TIOCCHICHUS CAHUTAPHOM KOMHATBHI W
00sI3HBIO OKA3aTHCH Bllanu OT He€. B Takom ciyuae CIENyeT 00eCeYnTh BO3MOKHOCTE HEOOXOIUMBIX
OCTaHOBOK, IPH MPOBEACHHH MEPONPUATHI B yUpekKICHHH Pa3bACHUTB, YTO NPH HEOOXOIUMOCTH OH
MOXET BBIHTH M3 KabuHeTa, B KOTOPOM  NPOBOAMTCS MEpONpHsSTHE U BEPHYTLCSA CHOBA, OTCYTCTBYS
CTOJILKO BPEMEHH, CKOJIBKO eMy GyneT HE00X011UMO.,

V. Conpososcoenue uneanuooeg
hpu npedocmaenenuu um COUUANbHO-0b1MOBBLX YCIY2
Jlnst TOro 4T06bI HE TOCTABKTE B HEJIOBKOE MONIOXKECHHUE KITHEHTA, HEOGXOIUMO HEHaBSA34YMBO

HCNXO03MOLIMOHAIIbHBIMH OCOOEHHOCTSIMEL. JIyaure Beero, eciu 310 crenaer MEIUUMHCKUIA PabOTHUK.
Hanpumep, y uaBanunos ¢ 3aTPyTHEHUAMH B IPHEME TTUIIM, BBI3BAHHBIMU OpPraHUYeCKHUMH
OCOOEHHOCTAMMU CTPOCHUS HEGA WK AL, cnenyer yrounuts, YROOHO Jiu M GyneT npuHUMaTh MTUILLY B

V. Hpasunaa stukera nus aun ¢ Pa3HBLIMH paccTpoiicTBaMu pyHKLmii opraHusma

llpasuna smuxema npu obwenuu ¢ uneanudamu, ucnvimelearomumu  mpyonocmu npu
nepeoeusicenuu:

 Ilomuure, wuro wmBammmmas xomscka — HENPHKOCHOBEHHOE TPOCTPAHCTBO 4YejoBeka. He
00/10KauMBaiTECh HA HEe M He ToNKaiiTe. Hauarte katuts xomsicky 6e3 cornacus UHBAJIHIA — TO e
CaMoe, 4TO CXBATHTh U MIOHECTH YENIOBEKA 63 ero pa3peLIeHus.

* Bcerna cnpauwmsaiite, nyxna mm TTOMOLIb, TIPEXKAE HEM OKa3aTh €€ MHBATMIAM, UCTIBITHIBAIOLINM
TPYIHOCTb TpM MEPEABMIKEHHH, M Mpeyiaraiite TIOMOIIb, €C/TH HYKHO OTKDBITh TSKETYHO JIBEPHL WK
TPOYTH 10 KOBPY C [UTHHHBIM BOPCOM.

* Ecnm Bawe npennoxenue o TIOMOLIA TIPUHSATO, CIIPOCHUTE, YTO HYKHO LENaTh, M HETKO cienyire
HHCTPYKIHSIM.



MennenHo. Konscka Gbictpo HabHpaeT ckopocts, u HEOXKHAAHHBIH TOMYOK MOsKET NPUBECTH K MOTepe
PaBHOBecus.

TIOJIO3KEHHS, MpU KOTOpOM BalleMy cobecennuky HysxHo 3alPOKUIBIBATE TOJIOBY.
* Ecm cymecrsyior APXHTCKTYpHbIe Gapbepsl, TIPEAYNpEnUTE 0 HHX, 4TOGBI weoReK HMeEN
BO3MOXHOCTB NpHHUMATE periens 3apaHee.

* Ilomuwure, 90, KaK TIPaBUIIO, Y JIFONEH, MMerommx TPYAHOCTH NPH NepenBrkeHNH, HeT npodJem co
3PCHHCM, CITyXOM M NOHHMaHHEM.

KOCTbUIEH, Tpoctd M T.11. Kossicky OHM HCIIOJIB3YIOT 11t TOro, yroGs IKOHOMHUTEL CHIlbI U GbicTpee
NepeBUraThCs.
Ipasuna smurema npu oowenuu ¢ UHsaudamu, umerowumy Hapywienue 3penue wuny

He3pauumuy:

® OkasbiBas cBOIO TIOMOLLB He3psiuemy HCII0BEKyY, Hampasnsiite ero, He CTHCKHBAsi €ro pyKy, uamuTte
TaK, KaKk BbI 00bI9HO X0oauTe. He HY)KHO XBaTaTh CJIENOro 4eIoBeka i TaHTh €10 3a co6oii.

* Omuummte kpatko, rae i Haxonwurecs. [Ipenynpesxnaiite o NPENATCTBHSAX: CTyNEHSIX, IyXxax, sMax,
HU3KHX NPUTONOKAX, Tpy6ax u T.m.

* Hcnom3yiite, ecnu 1o YMECTHO, 3HaKOMble (passl, XapaKTepusyroiume wuser, paccrosiaue,
OKpyXaromyro obcranosky. Jlemirecs 9MOLHOHANBHBIM BO3NEHCTBHEM OT YBHIEHHOTO.

¢ OG6pawaiitecs ¢ coﬁaKaMH-nosozszﬂMH HE TaK, KaKk ¢ OOBIYHBIMH JOMAIIHMME JKHUBOTHBIMH. He
KOMaHnayiTe, He Tporaiite u e UrpamTe ¢ coﬁafcoﬁ-HOBoz[mpeM.

* Ecmu Bbl cobupaetecs untaTy HE3pSYEMY YenoBeky, cHauaa penynpenure ero o6 stom. I OBOpHTE
OOBIYHBIM rOIOCOM.

3aKOHOZATEeILCTBOM.

* Bcerna o6pawaiirecs HCTIOCPEACTBEHHO K 4enoBeky, maxe ecnu on BaC HE BHIHWT, a HE K €ro
3psuemy CONPOBOMAAOLIEMY.

® Bcerna masemaiite cefs i TNpeNCTaBisiiiTe  npyrux cobecenHukoB, a Take OCTaJIbHBIX
TpUCYyTCTBYrOIKX. EC/M BBI XOTHTE MoskaTs PYKY, CKakute 06 31om.

CBOGOIHO moTporats fipeamet. Ecim Bac monmpocunm momoup B3ATh KaKko#-TO mpemmer, ne crenyer
TAHYTbh KHCTh CIIENOrO K TIpEAMETy 1 OpaTh ero pykoii stot MpeaMer.

* Korna Bbl o6maetecs ¢ TPYNIOH HEe3pA4MX Moneii, He 3a0bIBATE KaxkmpIif pa3 HasbIBaTh TOro, k
KoMy BbI OOparaerecs.

* He 3acrasnsiite Bamero cobecenuuka obpamatecs s OYCTOTY: €ClH BbI NIEpEMELAaeTECD,
Hnpenynpenure ero 06 3tom.

* Bnonne nonycrumo YNOTPeOIsITL Cc0BO «CMOTpeTby. [l He3psuero wenoseka 3ro O3Hayaer
«BUAETb PYKAMHY, OCA3aTh.

KecTtamMu, BBIPpAXKEHUH Bpozae «Crakan HaXxoIuTCAa rae-to tam Ha cToney. CTapaﬁTer ObITH TOYHBIMHU:
«Crakan TMOCEPEANHE CTOJIaY.



* Ecmu b 3amernny, uro HE3pAYMH YenoBek comacy ¢ MapiipyTa, He ynpapsiiite ero ABKEHHUEM Ha
PaccTosHuy, nonoinuTe 1 moMoruTe BBIOPATBCS Ha HYKHbI} YyTh.

Ilpasuna smuxema npu oowenuu ¢ Uneauoamu, umerowumy Hapywenue cayxa:

* PasroBapusas ¢ HCJIOBEKOM, y KOTOPOro Imioxoii CIyX, CMOTpHTE MpsiMO Ha Hero. He 3aTeMHsIiTe
CBOE JIHLIO U He 3aropakuBaiite ero PYKaMH, BOJIOCAMH MIIH KaKHMH-TO MpeameTamu. Barr cobecequuk
AOJDKEH UMETh BO3MOXKHOCTD CJIEIUTE 33 BBIDKEHUEM BaLIEro Nua.

* CylIeCTBYET HeCKombKO THTIOB W cTeneHell riyxoTeL. CootsercTsento, CYLIECTBYET MHOro
CrnocoboB obIeHus ¢ TIFO/IbMH, KOTODbIE MMI0XO cibimar. Ecy Bbl HE 3HAaeTe, Kakoi [IPEANOYECTs,
CIOPOCHUTE Y HHUX.

* Hexotopsre moau MOTYT CIBIIATh, HO BOCIPHHUMAIOT OTACIbHBIE 3BYKHM HENpaBHIIbHO. B 3ToM
Cllyqae rosopute Gonee rpomko u I€TKO, ToxdMpas moaxomsALIHiL YPOBeHb. B npyrom ciyuae
TIOHATOOMTCS UG CHU3MTY BBICOTY T0JIOCa, Tak Kak uyenopek YTPaTHIl CHIOCOOHOCTH BOCTIPHHHMATH
BBICOKHE YaCTOTHI.

* Uto0bI npusneus BHEMAaHME HCJIOBEKA, KOTOPBIA MIOXO CHbImMT, Ha3zoBuTE ero nmo umenu. Ecayu
OTBETa HET, MO>KHO CJIErKa TPOHYTb YEIIOBEKA MIIH 3KE TIOMaXaTh PYKOi.

e ['oBopuTE sicHO M POBHO. He HyXHO wusnumme NOepkuBath 4t0-10. Kpruats, ocoGenno B yXO,
TOXE HE HaJo.

eEcimu Bac mpocar TIOBTOPUTE  4TO-TO, MONPOGYiiTe nepedpasHpoBath croe NPEIIOKEHHUE,
Hcnonb3yiite sxectsr.

® Ybenutecs, uto pac oHstmH. He crecusiiteck CHIPOCHTS, MOHS JIH Bac cobece THuK.

CIIOXKHBIH TEPMHUH, anpec, HaMUIUTE ee, coobmmte mo Qakcy um SJICKTPOHHOM TIOYTE WM JIHOGBIM
APYTHM COCOOOM, HO Tak, 4ToGbl OHa Gbita TOYHO TTOHSATA.

*Ecmu  cymectsyior TPYAHOCTH TPH  yCTHOM o0lweHHH, cnpocute, He Oymer 1m  npome
TIEPENUCHIBATRCS.

* Odenb yacto rmyxue momu HCTIONB3YIOT 3bIK kecToB. Ecnu Bbl o6maetecs U€PE3 NePEBOIUMKA, HE
3abynbTe, uTo O6paIaTECs HaJl0 HEMTOCPEICTBEHHO K cobecenHuKy, a He Kk NePEBOIUHKY.
*He Bce monu, xotopsie mioxo CJIbILIAT, MOTYT YMTATh MO ry6am. Bawm Jy4dlIe BCEro CIPOCHTH 06

’HYX(HO HCTIOIb30BAThH BbIpaKeHHe JIMLA, XKECTHI, TCHOI[BPDK@HI/IH, €CIIH XOTHTE IIOIU-IepKHyTB Ui

Ilpasuna smurema npu obwienuu ¢ uneanudamu, umeromumu  3a0epyucky 6 pazeumuu u
npoonemst 06uienus, YMCmeennvie Hapyuienun:

* Mcnons3yiite AOCTYIHBIN SI3bIK, BBIPAKANTECH TOYHO 1 10 CYTH Jera.

® M3sberalite cioBecHbIX mTamMnos i 00pasHbIX BbIpaXKEHHil, ecii TOJIBKO BBl HE YBEPEHBI B TOM, YTO
Balll COOECEHUK C HUMH 3HAKOM.

® He roropure cBbicoka. He JlyMaiTe, 4To Bac He MTOUMYT.

* Undopmupys 06 yCJyrax, KOTOpble MOKET MONYYuTh KJIHEHT, paccKkasbIBaiiTe BCE IO [maramy.
Haiite Banemy CODECEIHHKY BO3MOKHOCTE OCMBICIUTE KKIBIHA LIAT MOC/IE TOTO, KAK BbI
HH(OPMHpPOBaH ero.

* Mcxonure u3 Toro, o B3POCIIbIH YEIOBEK C 3a/1ePKKOii B Pa3BUTHH UMEET ONPENENEHHBIH OIbIT,
KaK 1 1000 npyroii B3POCIIBINA YEJIOBEK.



* Obpamaiitecs, ¢ HCJIOBEKOM € npobnemamy PA3BHTHS TOYHO Tak e, kax By Ob1 06 parmauce ¢
THO0BIM npyrum. B Oecene obcysknaiite te K€ TeMbI, KaKue Bpy obcysknaere ¢ APYTUMH JIIOABMY.
Hanpuwmep, nnapg Ha BBIXOLHBIE, OTmyCK, Torozy, nocnennue co6prrus,

UHBAJIHIHOCTH.

* He crenyer AYMATb, 4TO JHOM C NCHXHYECKUMK Hapymenusmu 6onee APYTHX CKJIOHHBI K HACHITHIQ.
310 MuUG. Eciu By APY>KEMO0HBI, OHK OyayT uyBCcTBOBATE cebs CIoKoiiHo.

® HerepHo, uro JHOIU C NCHXUYECKUMH HapyIIeHUIMU UMeroT NpOGIEMbI B TOHHMAaHMK WJIM HHDKE TI0
YPOBHIO HHTeIUIEKTa, Yyem 00nbIIHHCTBO S0 fci.

*Ecnu genogek, HMEWINHA NMCuxXuyeckue Hapyluenus, paccrpoen, CIIPOCHTE €ro CrokoiHo, 4To By
MOKETE crenathb, 4To6b momoys, eMy.

* He roBopure PE3KO C uenoBekom, umeromm NMCUXUYECKUE HapyIeHns, naye €CIIM y Bac ecTh s
9TOT'0 OCHOBAHMS.

Hpasuna smurema npu odwenuy ¢ unsanudom, ucnsimoiearouum sampyonenua ¢ peun:

e He HrHOpHpY#TE Imroneis, KOTOpBIM  TpymHO TOBOPHTB, TOTOMY uTO momsry ux B BalllUX

HHTEpecax.

TOBOPHTE TOJIbKO TOrAa, KOrna ybenurecs, 4to on YK€ 3aKOHYMUIT CBOIO MBICITD,

eHe nwrmaitrecs YCKOPHTL  pasroBop. Bymsre rotop K TOMy, 4TO pasrosop ¢ wenopexom e
SaTPYNHEHHOH peubio 3ajimer Y Bac Oonbuie Bpemenn. Ecmy Bbl CHeLImTe, myure, U3BHHMBIIIKCS,
AOTOBOPUTHCS 06 06IeHHY B APYroe Bpems.

° CMoTpuTE B 10 cobecenHumKy, TIONNEPKHBANTE BHU3YaThHBIif KOHTaKT. OTxaiite 31oif Oecene Bce
Ballle BHUMaHwe,

e He 3a0bIBaiiTe, yTo HCJIOBEKY ¢ HapyIIEHHOIH PEULIO TOXKE HY)KHO BBICKa3aThCy. He nepe6usaiire ero
H He niopasJisiiite. He Toponure TOBOPSIIIETO.

*Ecmi y Bac BO3HHKAWOT mnpobiemsl B o01eHnH, CIIDOCHTE, HE XOuYeT nu Bam cobecenHuk
HCII0B30BaTE APYroif criocof — HamucaTte, HaneyaTaTe.

B mHacrosmeit WHCTPYKUMK  MipuBeNieHsl  HanBosiee o0ume nonoweHus Hrikera npH  obuienun ¢
MHBATHIAMH, UMEIOWMMHE pasTHHbe COLMAJIbHBIE OrpaHuyenns. Ha OCHOBaHMM OmbITa W Cceunduky
PaboTsl yupesknenuii HACTOSIAs HHCTPYKLMS MOXKET GbiTs JIOTIOJIHEHA.



